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Great organisations set themselves apart 
from the competition through the relentless 
pursuit of fantastic customer service, and  
this starts by being available and accessible  
all the time. Vodafone One Net is a new 
solution from Vodafone that lets people be 
where they need to be without disconnecting 
them from their customers.

Vodafone One Net service integrates  
 xed!and!mobile!voice

Vodafone One Net is a hosted solution  
that integrates !xed and mobile voice, 
delivering a converged communications 
experience, so people can be reached  
on a single number wherever they are –  
it lets them be in two places at the same  
time. It’s a simpler, more effective way  
for a small or medium-sized business to 
manage your voice communications. 

With Vodafone One Net, your !xed and  
mobile phones work seamlessly as one:

One dial to reach both devices  •!
(dual ringing, sequential ringing)
One voicemail•!
One number (…but customers can  •!
opt to have two)
One subscription to  •!
the service
One support centre •!
One contract•!
One set of call management  •!
and switchboard features for  
both devices
…all hosted and managed safely  •!
and securely on Vodafone’s global 
infrastructure

Inef cient!communications! 
can!reduce!the!productivity! 
and!ef ciency!of!a!business…

“50% of workers experience project 
delays on a weekly basis because a  
key decision maker can’t be reached.”
Forrester!Research

“22% of monthly deadlines are  
missed because the right person  
can’t be found at the right time.”
Sage!Research

“The average cost of not responding  
to a potential new business enquiry  
is over £20,000.”
Critical!Response!Time!Index!2009

It’s!important!to!be!in!touch 
In these uncertain economic times, one thing is guaranteed – customers 
and co-workers expect to get hold of us !rst time – wherever we are. But in 
today’s business world, we’re just as likely to be out and about as we are 
sitting at our desks within reach of a landline phone. In small and 
medium-sized businesses, keeping in touch is even more important – a 
company might only have a single person capable of coping with an 
emerging business situation. 
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Paving the way to Uni ed 
Communications

Vodafone One Net represents the  rst step  
on a journey whose destination lies with  
an integrated uni ed communications 
solution for small and medium-sized 
businesses. This will mean full  xed and 
mobile, voice, data and desktop integration –  
enabling anyone to get in touch with anyone 
else, whether in the of ce or out and about. 

These developments will be offered in our 
planned roll-out programme, developed in 
conjunction with you to ensure we address 
your needs.

Why should customers switch to Vodafone?

True convergence – we offer the only truly •  
converged telephony solution in the market 
– it doesn’t use call forwarding, it doesn’t 
have network restrictions like Wi-Fi and you 
don’t need an expensive smart device. Your 
 xed and mobile devices work as one giving 
you a simpler user experience, enabling you 
to be more ef cient and create the 
conditions to save your business money.
Best in class network – we are the  rst UK •  
mobile network operator to achieve a 
leading standard for our robust business 
continuity management systems*. In 
addition, we have developed the capability to 
monitor end-to-end call quality constantly 
across our IP network. This enables us to 
offer robust service levels, and proactively 
monitor network performance.
Communicate how you want to – with •  
Vodafone One Net it costs the same to call 
from a mobile as a landline, so you can 
decide how, when and where to make your 
calls rather than worrying about which is 
cheapest. More employees can be truly 
mobile, making your business more 
productive.
We in conjunction with Vodafone have •  
created a dedicated specialist support  
team who are UK based, available 24/7  
and designed purely to support One Net 
customers only.
Simplicity – One contract, One number for •  
support, One Account Manager – chasing 
your suppliers for an answer is a thing of the 
past. With Vodafone One Net, managing your 
business communications infrastructure is 
much simpler. You get one contract, one 
Account Manager and access to a UK-based 
dedicated One Net call centre that will own 
issue resolution on your behalf, so you will 
always know who to call to get support.

Why Wish Communications? 

Wish Communications are one of the
country’s leading independent suppliers of
business-to-business communication
solutions having been accredited with
Vodafone Platinum Partner status.  Our
market leading portfolio has been achieved
through the ability to deliver high quality 
cost effective solutions, coupled with a
dedicated Account Management capability
and first class Customer Service team. 

As an experienced and proven provider of
telecommunication solutions, we are able
to offer our customers the assurance that
they are partnering with a reputable leader
in the industry. 

Contact us today to find out more and
discuss how Vodafone One Net can
revolutionise your business.

*Vodafone UK’s 3G voice and mobile broadband service has gained BS 25999 certi cation from BSI Management Systems.
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To !nd out more
If you’d like to talk speci cs!and! nd!out more about how Vodafone 
One Net can add value to your business, call Wish Communications
on 0845 3011902 or send an email to 
info@wishcommunications.co.uk. 

What do businesses stand to gain?

Uni ed voice (dual ringing) Never miss a call from a customer or colleague

One integrated voicemail Accelerates your responses to customers, and saves time managing your voice mailbox

It costs the same whether calling 
from mobile or  xed phones

It enables increased mobility and mobile working, without having to feel that calling from a mobile  
is 'expensive'

Free calls within your organisation Unlimited free calls within your business – including calls from landlines to mobiles

Flexibility, scalability and simplicity 
through a hosted solution

This means no capital investment is needed in depreciating PBX hardware, no maintenance contract  
is necessary and there's an opportunity to reduce your overall Total Cost of Ownership (TCO)

Works with any mobile device No need to invest in ultra-modern high-end devices

Managed set-up and con guration This means that establishing the new service at a new customer site is straightforward. 
   

One service Offers a vastly simpli ed service model where you always know who to call to resolve a problem  
or make an enquiry
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Wish Communications and Vodafone will plan and manage the solution side by side with you


